INDIAN INSTITUTE OF TECHNOLOGY BOMBAY
MATERIALS MANAGEMENT DIVISION
Powai, Mumbai 400076

RFx No. 6100000529 (Reference No. 1000016934)

Comprehensive Maintenance Contract for UPS System

1. 40kVA UPS
Model: Emerson ITA 40 KVA UPS System with Emerson certified SMF batteries

2101201140217201000D_Liebert ITA 40 KVA (3x3) UPS Backup Time: 1-2 Hours on full load
Contains all the batteries, Interlinks, Rack-Cabinet to house the UPS as well as all the batteries.

2.2kVA UPS

Model: Emerson GXT MT + XB 2KVA UPS System with Emerson certified SMF batteries
8322L.1601300249 GXT MT+CX 2KVA UPS 1 X 1, 1 PHASE 230 V WITH CHARGER 16
AMP. PART CODE-536600023019 Backup Time: 4 Hours on full load Contains all the
batteries, Interlinks, Rack-Cabinet to house the UPS as well as all the batteries.

3. Other Bill of Material

Static Switch 6KVA - 2 Pole

Batteries for 40kVA: Emerson certified SMF
batteries 150 AH (40 Nos.)

Batteries for 2kVA: Emerson certified SMF

batteries 150 AH (6 Nos.)

4. Terms and Conditions:
1. 2kVA UPS is a highly Critical one and 40kVA is a semi-Critical one.
2. Both the UPS's communicate to each other and synchronize whenever required.

3. Bidder must have direct local sales and support office in Mumbeai.



4. Service provider should have good reputation and service experience

5. MAF is compulsory. The firm/service provider must be authorized by the manufacturer to
supply, install and maintain the system. The specific authorization by the manufacturer for
participating in this tender should be enclosed, otherwise quotation may be rejected.

6. Full compliance is mandatory. There should not be any deviation and if any, should be stated
clearly.

7. The CMC should be quoted for 3 years Comprehensive on-site support with 9x5 NBD SLA.
Any failure to any components must be replaced.

8. All the batteries must be replaced with brand new batteries immediately after getting these into
the CMC. Any breakdown, must be restored with replacement/repairing on urgent basis under
the CMC with no additional charges.

9. All the logistics, transportation, installation and commissioning of any part and preventive
maintenance must be the responsibility of the bidder with no extra cost.

10. Anything not included in the CMC must be clearly stated.

11. The Supply, installation and commissioning of the system should be completed within 3
weeks from the date of purchase order. The project /activity must be completed on turnkey basis,
integrating hardware, system configuration and final commissioning by a single vendor / system
integrator.



